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Need Support? 
Before contacting Customer Service, please check the Sonnet Web 
site (www.sonnettech.com) for the latest updates and files. When you 
contact Customer Service, please have the following information 
available:

• Product name 
• Date and place of purchase

If further assistance is needed, please contact Sonnet Customer Service 
at:  
E-mail: support@sonnettech.com

Japan Customers 
Contact Sonnet Customer Service Japan at: 
E-mail: jp.support@sonnettech.com
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