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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from
ACER. ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items

Item Description TPV Part No. ACER Part No.
2 LBB270FYOWOC004X0F panel TPM270WF1-FHBNY0.K 4W50A FQ NA
4 ADPCN1925AHN3 Power board NA
5 CBPT3TMCOQ7 Main board NA
9 KEPC3QC5 Key board NA
395G179Q30G712M000 395G179Q30G712M000 NA




2. Mechanical Instruction

Tools Required

List the type and size of the tools that would typically can be used to disassemble the product
to a point where components and materials requiring selective treatment can be removed.
Tool Description:

- Screwdriver (Phillip-head, Hexagonal head)

- Penknife



2.1 Disassembly Procedures:

St Push the button to remove the stand base ass’y.

32 Unscrew the screws then use disassembly tool to open all latches for removing the REAR COVER. (Be careful
the position of the key board.).




Disconnect the cables to remove the rear cover.







s62move the deco bezel.

S7 Remove the Mylar and release all of the screws to remove the main board and power board. Disconnect the
pins.
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2.2 Assembly Procedures:
Prepare a main board, a power board, a main frame and some essential cables. Connect all pins. Use a
g1 screwdriver to tighten the screws till the main board and power board with shield are firmly attached. Put
on the Mylar.

S2 Assemble the Deco bezel to panel.
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g3 Put the shield on panel and connect the FFC cable. Turn over the shield and tighten the screws. Paste the tape.

T
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sS4 Assemble the speakers and connect the cables. Paste the tapes.

= - E \
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g7 Connect the cables and assemble the rear cover. Use screwdriver to tighten the screws.
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1. Materials list and connection

HDMI cable

2.Install USB driver.

3. Firmware Upgrade Process
Note: Take below model for example; the upgrade steps are the same.

Power cable

ISP JIG:
715GT089-C

Power cable

USB cable

|
|

Mstar ISP Win8

and Win10 COM

v2.12.18 WHQL
Certified

USB port driver

RTDTool.exe

ISP TOOL

ACER_B277_G_AHDPHUB_VS
L_TPM270WF1_FHBNYO_K_4
W50A_20240805_V0.04_A44

4_Reduce.bin
FW

If you use this ISP board first time, you need to install mstar driver, open the device manager.

® winl0 COM20600.exe

B Ci\Users\Bront.IhNAppData\Local\Temp'ckz NDDV\DPInst_MaonxG4.exe

DDV OP Ins

After installation the USB serial port driver, please check the port. Look the properties of “my Computer”
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e | BA  RERE 58 e

R WE A

EEG) r— - - - &
e @!'; v ERIE ¢ RSHIER b ﬁ*ﬁ- - - e
BT REEIERNEE(C)... e B . = - S
SRRERE) H(F) RE(E) WEV) TET) |iH)

= EHEET | S R

| XHHF) RIEA) FE(V) TERIH)

BEEEs
. | T

§ HP Lasdll & mmeR

IntelR) | 4§ EESTRESHE

: e # HP Laserlet 3052 EWS
¥ Intel(R) || $ BEEnEE \ ¥ Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C8
i Intel(R) ¥ ¥ Intel(R) N10/ICH7 Family USB Universal Host Controller - 27€9
§ Intel(R) ) # Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CA
¥ UsB Cofl # Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CB
‘ USB Coli! ‘ Intel(R) N10/ICH7 Family USB2 Enhanced Host Controller - 27CC
¥ USB Rofl ¥ USE Composite Device
¥ USB Rofl ¥ USB Composite Device
# USB Rofl USB Root Hub
¥ USBRofl USB Root Hub
¥ USB Rofl # VSB Root Hub
¥ USB Ser ¥ B Root Hub
8 eeom o USE Root Hub

¥ USB Serial Converter A

¥ USE Serial Converter B

3. Install RTD tool.
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the EDID writing tool before
running the F/W Upgrade tool.

double-click the icon to run it.

Note: Must to install driver firstly.

3.2 Choose the FTDIUSB communication way.

8 Realtek - Monitor Customer Tool V1.2 - a X

Debug Mode Xdat ~ | FHDebugMessage | ) » &

Refesr

B an att Last modified time: 2024/08/14 13:08:00 CRC _.er

@ CtrlReg | 0 & E:\work\FW update!\ACER\ACER B277 GBMIPRZX\ACER_B277_G_AHDPHUB_VSL_TPM270WF1_FHBNYC + |16/ 655! ...
SP

McuRed

1 - [E:\work\FW update\ACER\ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K[71] 655!

~= CTS 2 [ E:\work\FW update\ACER\ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO KI61/655
¥ DPCD 3 . [E:\work\FW update\ACER'ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K|C8[655
i Flash
®GT 4 - [E:\work\FW update\ACER\ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K|73l655!
~BHDCP 5 . [E:\work\FW update\ACER\ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO KIOF| 655
®12C
T 6 - [E:\work\FW update\ACER\ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K|13l655!
z 1
M Measure || 7 - [E:\work\FW update\ACER\ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K[62]655:
@ NewEDID Big Bin 050A Ad4 v
B 0D
Function
(® Auto () Erase f‘
ISP Type -
®1To1 O1To4 ”
Plugin
A |
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3.3 Click “ISP” and “ISP Option” to set as below. (In order to prevent HDCP KEY data loss, please must load the file

name contain the “ Reduce” of the firmware)

a Realtek - Monitor Customer Tool V1.2 [m]
Access Method FTDIUsb ~ E\ Debug Mode Xdat ~ @DebugMessage '{!ﬁ » # |
- | P
“|3anl 2att | ast modified time- 2024/07/26 14-10°00 CRC _er
':ICS‘:Reg ISP Option X 2024 - [D4/655] .. )
+ McuRe: Basic Settina Flash Settina WP Pin Setﬁlash Partition Messace Settina Check Settii « | » | 202407/82/655] ..
' Erase Type
- 202407/10][655] ...
[ FCTS (O Chip Erase (® Bank Erase
DPCD 202407]83]655] .
E Flash ~
eGT Save stat [0 el 0] 202401
BHDCP | zank Bl 202407626551 ...
.'ILZaCtL' Sector Sector 0 Autc [202407/A0/[655 ..
- LastLine
% Measur 202407]2€]655]_..._
© NewtD Save Start [0 ] e 0] y
80D im 3ank Nall
Sector Sector 9 Autc & I
Save Start [0 | er 0|
n 3ank ‘ Nall adA
Sector Sector o Autc ;
®171 O1To4 L % ]
Plugin !

3.4 Close the “ISP Option” window and click the “BigBin” to load the correct F/W.
a Realtek - Monitor Customer Tool V1.2 -

Access Method FTDIUsb  ~ [Bl DebugMode Xdat ~ BdDebugMessage | M P

¢ Refrest
Plugin " 320 3att Last modified time: 2024/08/14 13:08:00 CRC _ &
‘@CtriReg | 0| :\work\FW update\ACER\ACER B277 GBMIPRZX\ACER_B277_G_AHDPHUB_VSL_TPM270WF1_FHBNYC - [16] 6351l ..
@Isp r -
“ McuReg Open X
" 1 A |« ACER > ACERB277 GBMIPRZX > v O Search ACER B277 GBMIPRZX  © Pl==
#DPCD | -
- Flash Organize ~ New folder E- m @
eGT 1 " A -
mrpcp  |g P Music " Name Date modified Typey—
i € & SR 81572024 2-00 DA ___Ei
;‘L::Ls'::; | icos | <] ACER_B277_G_AHDPHUB_VSL TPM270...  8/14/2024108PM  BINL |
> & Local Disk (C:
© NewEDID & Local Disk (C) ;
‘BoD > o RHLD)
> o B E)
. vy i< >
File name: ACER_B277_G_AHDPHUB_VSL_TPM270WF1_ v |Hexor Bin Files (“h**=bin)
I Open I Cancel
O TTo T T Io4 —_—
Plugin
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3.5 Click

y to start programming.

a Realtek - Monitor Customer Tool V1.2 o

Access Method FTDIUsb ~ E Debug Mode Xdat ~ |@DebugMessage '@ » ?4 |

[Remest

REYTI 3anl  2att Last modified time: 2024/08/14 13:08:00 CRC _er
‘@ CtrlReg | 0/ E:\work\FW update\ACER\ACER B277 GBMIPRZX\ACER_B277_G_AHDPHUB_VSL_TPM270WF1_FHBNYC ~ (166551 ...
@
';': 2 1 - [E:\workiIFW update\ACERACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1_FHBNYO
-+ McuReg
5 CTS 2 [E:\work\FW update\ACER\ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K[61)]655] ..
“®DOPCD || 3 [E\workiFW update\ACERACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K|C8[655] ...
&4 Flash
oGT 4 - [E:\WorkFW update\ACER\ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K(73]655] ...
2 HDCP ; 1.
o 5 - [E\worklFW s Teg e % HBNYO K[OF|[655]
- Lastline | & [EworkEW HBNYO K[13][655] ..
® Measure |7 - [EAWorkFW | i g% HBNYO K(62]655] ...
@ NewEDID Big Bin o
80D
Function
Bank 10 erase successfully. (® Auto () Erase w |
ISP Type
®1To1 O1To4 E
Plugin |
>

3.6 After about 20 minutes, there will pop up message as below figure which promotes the upgrade successful.

Plugin

& CtriReg
~® ISP
~*% McuReg
& CTS
¥ DPCD
-4 Flash

eGT
~EHDCP
-~ 12C
-~ LastLine
B Measure
~@ NewEDID
‘80D

a Realtek - Monitor Customer Tool V1.2 = (m} X
Access Method FTDIUsb  ~ E Debug Mode Xdat * @DebugMessage {B » ?}/ [
i (Roisst
3anl  att Last modified time: 2024/08/14 13:08:00 CRC .er
0 & E:\work\FW update\ACER\ACER B277 GBMIPRZX\ACER_B277_G_AHDPHUB_VSL_TPM270WF1_FHBNYC ~ 16[655I[ ...
1 - [EX\work\FW update\ACER\ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K[71][655] ...
2 |- [E:\work\FW update\ACER'ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K(61/655] -..
3 |- [E:\\work\FW update\ACERACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K|C8[655] ...
4 |- [E:\\work\FW update\ACER'ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K(73|655] ...
5 |- [ E:X\work\FW update\ACER'ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K/OF| 655 ...
6 |- EX\work\FW update\ACER'ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K{13|655] ...
7 |- [EX\work\FW update\ACER'ACER B277 GBMIPRZX\ACER B277 G AHDPHUB VSL TPM270WF1 FHBNYO K(62]655] ...
Big Bin 050A Ad44 >
Bank 3 erase successfully. A .
Write code to bank 3 successfully Function T
Auto Erase IS, S
Bank 2 erase successfully. @ O
Write code to bank 2 successfully
Bank 1 erase successfully. O.K.
Write code to bank 1 successfully ISP Type
Bank 0 erase successfull ®1To1 O1To4 [I]

Write code to bank O successfully
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4. Check the FW version after upgrade.

4.1. The way to open factory menu.

(1) Connect signal source to monitor and turn it on.

(2) DC off the MNT, then pressing the menu key and DC on, when the screen lights, release the key and press the
menu key to open the factory menu with “F”

acer

Mode
User

Brightness
65

Input
HDMI (2.0)

Model: B27?? G Check  this

Chips: RTD2525BR-ES=-CG F/W version
Pane i TPV TPM27BWF-+—FHBNYE

PTwINI o

Date :2082408085 Version: 8. 4

PBANK: BOOT CODe

PANEL TIME: 8H &M
FRC: OFF HScal ing: OFF 0OD: ON
0GC/ocCcC: HDR:

AutoColor
Gain
Offset

b=
—

128
122
118
128
128
128
128

ODoooommom +n]

(== ]V~
- =J

OFF
OFF

OFF

FAIL

Current 3
Backlight PWM 33
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4.2. Do factory reset in user menu.

(1)Restart the monitor after open factory menu. And then open the user menu.

Mode
User

Brightness
65

Input
HDMI (2.0)

User 1920x1080 60 | HDMI Ooff

\ Mode Resolution '  Hz ' Input AdaptiveSync

Main Source

Resolution
1920x1080

© Information

Reset All Settings

mwmt to reset all settings to factory
e

(2) Factory reset will turn off “Burn in” mode which screen color switches among red, green, blue and black.
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4. Writing EDID Process

Note: Take below model for example; the upgrade steps are the same.
1. Materials list and connection

Mstar ISP Win8

and Win10 COM

v2.12.18 WHQL
Certified

Power cable Power cable

USB port driver

i@

B277_G EDID

ISP JIG:
715GT089-C

USB cable

EDID

.

TPVDDC_V090_2
0231024.exe

ISP TOOL

2. Install USB driver

3. Prepare the EDID written.

3.1. Change the EDID files name as below rule.

VGAEDID — WA.dat HDMI EDID—WH.dat
DP EDID —® WP.dat

3.2. Copy these files to one folder named as ACER B277_G which must contains “config.ini” file.

Name Date modified Type Size

. config.ini 3/10/2020 7:42 PM  Configuration sett... 1KB
«J wa.dat 7/9/2024 5:483 PM DAT File 1KB
&) wh.dat 7/9/2024 5:49 PM DAT File 1KB
) wp.dat 7/9/2024 5:49 PM  DAT File 1KB

3.3. Copy ACER B277_G to DDC folder and put DDC and ISP tool together.

Oy Oy £

' 4 ' 4
B - B
DDC Config.ini Config_cmd.ini DLPORTIOdII ftd2xx.dll RmRcPlg.dll TPVDDC_V090 2
0231024 exe

n
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4. Run the ISP tool

Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the F/W Upgrade tool
before running the EDID writing tool.

-

TPVDDC_V080_2
4.1. Double-click the icon  0231024.exe  to open the tool.

Debug Permissions

1. Select EDID

n

g Information:

LoadEDID

2.Basic Settings

@ Only Connect VGA ¢ Only Connect HDMI
¥ Only Connect DVI

Multi-T E
Write SN ¥ Write SN

Connect Port:

Manufacture ProductCode: Mode IName :

SN: ‘ Year: Week:

3. Input Year Month Day
Input Year-Month-Day:

Remark

4. Input SN
Input SN: >> Please connect VGA1!

Check SN: 0
Wirite EDID

Read EDID

OtherSetting

4.2. Select the EDID folder.

&

Information
F Debug Information:

2.Basic Settings

Burn Way: @ Only Connect VGA Only Connect HDMI
Multi-Interface

Write SN: Ml Write

Only Co
° Select EDID

6217|
Connect Port: |IIIIIIIII
oK
Manufacture ProductCode:
225N72:
SN: Year:

Input Year Month Day

Input Year-Montk

Remark:
4. Input SN
Input SN:

Check SN:

OtherSetting

22



4.3. Load EDID successful.

% TPVDDC Ver: 0.90

Debug Permissions

1. Select EDID Information

LoadEDID | B277 G M Debug Information:

2.Basic Settings

Burn Way: ® Only Connect VGA Only Connect HDMI
Multi-Interface Only Connect DVI
Write SN: M Write SN

Connect Port:

ManufacturelACR ProductCode: |0E6D ModelName: [B277 G

SN : Year: (2024 Week: [23

J. INput Tear Month Day
Input Year-Month-Day:

Remark:
4. Input SN
Input SN:
Check SN: >> Note:if no need to write
Write EDID | SN please cancel the "Write

SN' option!

Read EDID

OtherSetting

4.4 Tick the “Only connect HDMI and “Write SN”

% TPVDDC Ver: 0.90

Debug Permissions

L. Select EDID Information
LoadEDID B277 G Debug Information:
2.Basic Settings
Burn Way: Only Connect VGA @ Only Connect HDMI
Multi-Interface Only Connect DVI
Write SN: M Write SN

Connect Port:

Manufacture{ACR ProductCode: [0E6D ModelName: [B277 G

SN: Year: (2024 Week: [23
3. Input Year Month Day

Input Year-Month-Day:
Remark:

4. Input SN
>> Please connect HDMI1

Input SN:
Check SN: 22 cable!
Write EDID

Read EDID

OtherSetting
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4.5 Set “other setting” as below.

-

1. Select ED™
Setting

LoadEDID

Pokavoke Setting
0O s
2.Basic Set || pokavoke for barcode

irn Way:
Sl Ly ] CHECK Yeax

[ Pokavoke for ASUS
Write SN:

@ New Command 0ld

Connect Po: e
2016

Input Year Limit

Manufacture

SN:

3. Input Yea

r Factory

Input Year- Delay
[J Enter DFM
[Jset B/I F

[] Close B/I

4. Input SN
Input SN:

Command

K Write EDID Enable Command
M Create Log

Check SN:

Signal Detection Setting

O Write PN
EDID Memor:

reilera EEPROM DVI: EEPROM
® FLASH ® FLASH
Send le CMD Del 300
Write Delay: (110 Read Delay: |70 pg
0 m
[J NEC CDT2.0 Write HDMI1 EDID
[J NEC Write HDMI2 EDID
Read Delay: ms
Multi-Interface Delay Se
te De 100
RS232 Communication Setting:
Read EDID De -
5 on
Auto2
Print Port @ USB COM2

CANCEL

OtherSetting]

4.6 Type in the date and the 22 digit S/N.

% TPVDDC Ver: 0.90

Debug Permissions

1. Select EDID

77
LoadEDID | B277 G
2.Basic Settings
Burn Way: Only Connect VGA
Multi-Interface
Write SN: Ml Write SN

Connect Port:

Manufacture/ACR ProductCode:

SN:

OE6D

Year:

nation
ug Information:

end command. ..
0

end command. ..

ki

Please connect HDMI1
el

Information
M Debug Information:

3. Input Year Month Day
Input Year-Month-Day: =

4. Input SN

Input SN:  [1234567890123456789012

Check SN: 234567890123456789012

Read EDID

OtherSetting

24

Send command. ..

A0 00
Send command. ..
® Only Connect HDMI A0 00
Only Connect DVI
ModelName: [B277 G
2024 Week: |23
Remark:

>> Please connect HDMI1

22 cable!
Write EDID



4.7 Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.

% TPVDDC Ver: 0.90
Debug Permissions

1. Select EDID
S—
LoadEDID | B277 G

2.Basic Settings

Burn Way:

Multi-Interface
Ml Write SN

Write SN:

Connect Port:

ManufacturelACR

%)

N:
3. Input Year Month Day
Input Year-Month-Day:

4. Input SN
Input SN:

Check SN:

4.8 After writing the EDID pass, you must read the EDID to ensure the EDID data had been write into the monitor.

Only Connect VGA

ProductCode:

OE6D

Year:

2021

Choose one of the port to read.

1. Select EDID
LoadEDID | B277 G
2.Basic Settings
Burn Way:

Mult”
Write SN:

Connect Port:

Manufacture/ACR

SN:

3. Input Year Month Da
Input Year-Month-Day:

4. Input SN

Only Connect VGA @ Only Connect HDMI

Read EDID

Read EDID: [HOMI

5> Read HDMI EDID:

00 FF FF FF FF FF FF 00 04 72 6D OE 7856 34 12
17 1F 0103 80 3C 22 76 2A B9 55 A9 52 4F A1 25
0C50 54 BF EF B0 71 4F 81 40 818081 C081 00
9500 B3 00010102 3A80 18 71 38 2D 4058 2C
4500 56 50 21 00 00 1E 00 00 00 FD 00 30 78 1E

8C 1C 00 0A 20 20 20 20 20 20 00 00 00 FC 00 42
323737 20 47 0A 20 20 20 20 20 20 00 00 00 FF

0030 31 3233 34 35 36 37 3839 30 31 3201 41

020327 F14981030204901211131F2309
070783010000 67 030C 00 10 00 00 38 68 1A
0000 010130 78 £6 2A 44 80 A0 70 36 27 40 08
2098 04 5650 21 00 00 1A 74 59 B0 AD 70 38 14
40 30 20 35 00 56 50 2100 00 1E 44 68 80 AD 70
38 14 40 30 20 35 00 56 50 21 00 00 1E 00 00 00
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00
0003

Input SN:

Check SN:

Manufacturer Name: ACR
Product Code: 0E6D
Model Name: B277 G

SR UTZ3156 7090
Input: Digital
YearWeek: 2021123
Checksum: 41/03
Read OK

® Only Connect HDMI
Only Connect DVI

ModelName:

Week:

23

Auto Cmd Test

Write EDID

Read EDID

OtherSetting

Write EDID

Information
Ml Debug Information:

start 15:48:38

EDID write enable command:

Send comm .

51 86 03 FE E1 A2 01 01 07

Get Monitor Feedback:

84 02 8A 03 00 31 00 00 00 00 00 00

Get FW Version: E1 E6 06 00

Send comma

6E 51 86 01
Get Monitor

6E 88 02 00 FE

6

™V

1 E6 06 00 47

2E 30 34 50 00 00

Send cor §
51 9C 03 FE EF 13 00 00 31 32 33 34
Get Monitor Feedback:

6E 83 00 00 16 AB &
Sond Anolo~ ENTNH.
< >
Remark

ACR
0E6D
B277 G

2021/23
SN:1234567890123456789012

Information
M Debug Information:

start 15:48:38 -
EDID write enable command:
Send command. . .
6E 51 86 03 FE E1 A2 01 01 07
Get Monitor Feedback:
6E 84 02 8A 03 00 31 00 00 00 00 00 00
Get FW Version: E1 E6 06 00
Send command. . .
51 86 01 FE E1 E6 06 00 47
Get Monitor Feedback:
6E 88 02 00 FE 00 30 2E 3
0. 04

34 50 00 00

3 Write SN:
Send command. . .
6E 51 9C 03 FE EF 13 00 00 31 32
Get Monitor Feedback:
6E 83 00 00 16 AB
Sond Anolo~ ENTN.
< >

Remark:

ACR
O0E6D
B277 G

Read EDID

2021/23
SN:1234567890123456789012

OtherSetting

25



1. If it appears all “00” when read the EDID data, you need reconnect the ISP tool or install the the driver of the ISP tool
again.
2. If it appears all “FF”, it shows that the EDID data of the Main board is empty, you must writing the EDID again.

5. Troubleshooting.
5.1. Can’t write!
(1) AC on the monitor and turn on it.(Restart the monitor)

(2) Set the Burn in on last to try again.
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5. FRU (Field Replaceable Unit) List

This list is for reference only, please contact Acer local service center to order the correct replacement part and

Availability.
Category Picture Description
MAIN BOARD FOR panel TPM270WF1-
FHBNYO0.K 4W50A FQ
DP+HDMI+AUDIO+USB+SPK-
CBPT3TMCO0Q7
(100GBRVD136NT1SXXY)
BOARD
POWER BOARD
KEY BOARD
LCD PANEL
SPEAKER 2.5W 38*17*17mm BOX
SPEAKER 100mm 4 R
HNS LBCA 6P 2.00 6P 1.00 550 M19(MB
CABLE TO PANEL L/B)
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HNS SP 4P 2.00 2P 2.0Tr 600+80 M49
2P 2.(MB TO SPK)

HNS PBMB 4P 2.00 4P 2.00 180
M19(MB TO PB)

HNS Key 6P 1.25 6P 1.25 650 M19(MB
TO KEY)

KEY_POWER

KEY_FUNCTION

MAINFRAME

REAR_COVER

DECO_BEZEL

STAND

BASE

KEY_POWER
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KEY_FUNCTION

SCREW

SCREW D3 6

SCREW M3 6

M3

SCREW M3 3

SCREW M4 6

SCREW M3 4
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6. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the troubleshooting list below
to see if you can self-diagnose the problem.

DP/HDMI /VGA Mode (Optional)

Problem LED status Remedy
No picture visible Blue Using the OSD menu, adjust brightness and
contrast to maximum or reset to their default
setting.
Off Check the power switch.

Check if the AC power cord is properly
connected to the monitor.

Amber Check if the video signal cable is properly
connected at the back of monitor.

Check if the computer system is switched on
and in power saving/standby mode.
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