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Poly Studio X Family

This document covers the following Poly Studio X models:

Poly Studio X30 (models P018 & P0O18NR)
Poly Studio X50 (models P017 & PO17NR)
Poly Studio X52 (models P033 & PO33NR)
Poly Studio X70 (models P026 & PO26NR)

Service Agreements

Contact your Poly Authorized Reseller for information about service agreements applicable to your
product.

Safety, Compliance, and Disposal Information

This equipment is intended for indoor use only.
This equipment is not intended to be directly connected to outdoor cables.

Always disconnect the system from power and telecommunications networks before cleaning or
servicing.

In order to remove all power from this unit, disconnect the power supply mains cord.

Do not spray liquids directly onto the system when cleaning. Always apply the liquid first to a static-
free cloth.

Do not immerse the system in any liquids or place any liquids on it.

Do not disassembile this system. To maintain the warranty on the system, a qualified technician
must perform service or repair work.

There are no user serviceable parts inside this product.
Users must not service any parts in compartments that require a tool to access.
This equipment should be used only on even surfaces.

This product is intended to be powered by an external (LPS) power supply - use only the type
which is supplied with this product.

Do not use a power cord that is damaged. This could cause fire or electric shock. Contact the
manufacturer for a replacement cord, if necessary.

Only use a power cord which is appropriately rated and approved relevant to the country of use.

This system is considered to be a Pluggable Equipment Type A. The socket outlets must be
installed near the equipment and be easily accessible.

This equipment is not intended to be operated by children.
When connecting to the mains supply, connect only to an earthed supply outlet.

Keep ventilation openings free from any obstructions.
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e The ambient operating temperature rating of this equipment is 0 - 40°C and should not be
exceeded.

Installation Instructions

Installation must be performed in accordance with all relevant national wiring rules.

L’Installation doit étre exécutée conformément a tous les réglements nationaux applicable au filage
électrique.

Plug Acts as Disconnect Device

The socket outlet to which this apparatus is connected must be installed near the equipment and must
always be readily accessible.

United States

Caution: Pursuant to 47CFR§15.21 of the FCC Rules, any changes or modifications to this equipment
not expressly approved by HP Inc. may cause harmful interference and void the FCC authorization to
operate this equipment.

Radiation Exposure Statement

The antenna used for this transmitter must be installed to provide a separation distance of at least 20
centimeters from all persons and must not be co-located or operating in conjunction with any other
antenna or transmitter. This device with its antenna complies with FCC’s RF radiation exposure limits set
forth for an uncontrolled environment. To maintain compliance, this transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter.

Class A Digital Device

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant
to Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. Operation of this equipment in a
residential area is likely to cause harmful interference in which case the user will be required to correct
the interference at his own expense.

Class B Digital Device

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a residential environment. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
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instructions, may cause harmful interference to radio communications. However, there is no guarantee
that interference will not occur in a particular installation. If this equipment does cause harmful

interference to radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.
e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

Canada

Industry Canada Statement

This device complies with RSS247 of the Industry Canada rules and also with ISED’s license-exempt
RSS regulations. Operation is subject to the two following conditions:

(1) This device does not cause harmful interference.

(2) This device must accept any interference received, including interference that may cause undesired
operation.

Le présent appareil est conforme aux CNR d' ISED applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions suivantes: (1) le dispositif ne doit pas produire de
brouillage préjudiciable, et (2) ce dispositif doit accepter tout brouillage regu, y compris un brouillage
susceptible de provoquer un fonctionnement indésirable.

This device for operation in band 5150-5250 MHz is only for indoor use to reduce the potential for harmful
interference to co-channel mobile satellite systems.

Cet appareil destiné a fonctionner dans la bande 5150-5250 MHz est uniquement destiné a une utilisation
en intérieur afin de réduire le potentiel d'interférences nuisibles aux systémes satellites mobiles
cocanaux.

This Class [A] digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe [A] est conforme a la norme NMB-003 du Canada. Certification
Number IC: 1849C-P017, 1849C-P018, 1849C-P026, and 1849C-P033.

Radiation Exposure Statement:

This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with greater than 20cm between the radiator and your
body.

Déclaration d'exposition aux radiations:

Cet équipement est conforme aux limites d'exposition aux rayonnements ISED établies pour un
environnement non contrdlé. Cet équipement doit étre installé et utilisé a plus de 20 cm entre le radiateur
et votre corps.



Safety and Regulatory Notices | | Poly Studio X52 (P033), Poly Studio X50 (P017), Poly Studio X30 (P018), & Poly Studio X70
(P026)

FCC and Industry Canada Example Label
See an example of the Poly Studio X52 (P033) regulatory label below.
FCC ID: M72-P033

IC: 1849C-P033

p pOIY Model: P033 Studio X52 Video Conference Equipment

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

TN AR A N o A~
% CAN ICES-3 (A)/NMB-3(A) | IMDA Standards ~

II\I|II|||I|I|I|II\II\IIIIII\IIIIIIIIIHIHIIIIIIIII CJ us " oA | CONATEL
S S b
A DATE OF MFR: 2230310
HEY 8
EHECLISCHFZERBACRIET .
= S ;Pc:nc. L 2668-08416-402 Rev D nput: 12V === 5A
ade in Laos g ev
c € & EU Contact: HP Deutschland GmbH, HP HQ-TRE, 71025 Boeblingen, Germany ﬁ {20\
UK UK Contact: HP Inc UK Ltd, Regulatory Enquiries, Earley West, —
cn V@| 300 Thames Valley Park Drive, Reading, RG6 1PT
See an example of the Poly Studio X30 (P018) regulatory label below.
FCC ID: M72-P018
IC: 1849C-P018
p' poly BEEANN Input/i A 12V == 3A

Model (RMN/Z &8/5Y %) P018  Poly Studio X30 Video Conference Equipment
F Thiz device complies with part 15 of the FCC Rules. Operation is subject to the following two

conditions: 1) this device may not cause -arrn'ul interference, and [2) this device must accept

& %| any mterference received, including interference that may cause undesired operation.

UsS 55H1¥{W52 WHIEERAREBEE (BHAVATLOARTIREERD

UGCA EHERE AP RNAEMEN REE i“EZFFFHEﬁ
‘Iﬁtﬁ s AEE, EHERRET, Complies with
IC: 1849C-P018 FEMEFHERIENELHENIHE c € o

FCC ID: M72-P018 D

IFT: COPOP023-35746 EB D3A304 :

CAN ICES-3 (A)/NMB-3(A) " M | VEI I [ RoHS @ 5
R-NZ HP Inc. 25110 —

EU: HP REG 13[]1[]. UBDEH Barcelona, Spain b =] B 185 Made in China

UK: HP Inc UK Ltd, Regulatory Enguiries, Earley West, 300 Thames Valley Park Drive, RG6 1PT

2658-09415-511 A
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- poly

& = ¥ HP Inc. 15 13252(Part 1)/IEC 60950-1
1xpge] 24 (2wE): Poly Studio X30 (P018) Q

xil Z 1Y = = : HP Inc. / China
RRPLMPOIE oo s goy maspr)(aing zae sumsysns 27)7)) b

(:j : R-41211583
B4 SDPPI2023 i
— | R|020-190268 «( CCAMOLP2TO0T 2 i WL his.gov.
Y
\ F o TA2019/5729
( N A IC[ASA
MCMWC

05613-20-08999

ANATEL i CONATEL i ——
2663-08415-512 A ICT CIDF15000435 NR:2023-034-0186 | .-

See an example of the Poly Studio X50 (P017) regulatory label below.
FCC ID: M72-P017
IC: 1849C-P017

8. xr Sak o, '/'d_-\\‘
poly REEMEH  mwwAvsa ()
Model (RMN/Z 52/ E455): PO17 Poly Studio X50 Video Conference Equipment
This device complies with part 15 of the FCC Rules, Operation is subject to the following two conditions: (1) this device may not cause harmiul interference, IC: 1849C_P017
and (2| this device must accept any interference received, including interference that may cause undesired operation. FCI,'C ID: M72-P017
EEEAE LAPRAARERE R ERETRERAN, TRESHIMAND FULBKRT,  IFT: COPOP023-18014
ERFERERENMEEEENHE CAN ICES-3 (A)/NMB-3(A)
% S5GHzR(WS2ZWE3)ZERFIAREE (G AL ATLEERE T B EEHRO [H[

mm:nm

RNZ
® -
C US | complies with ( N\ UK C € IS 13262(Fart 1)1EC 80250-1 8 A
RGCA M noroas | ke @ NOM cA Drf:aug CIDF13000435

4 = ®: HP Inc. ) 08892-20-08999 R-41211583 4
‘ gg 72l gy (29E): Poly Studio X50 (PO17) Aﬁrﬂ R W bis.gov.in 1C A-SA

TA-2019/5601

H = xp'd = 2 : HP Inc. [ China C-25109 . APPROVED
RRPLMPD(7 SELEY RUIISLUS Zah JUUSHAYE F4712) l @ B9360/SDPPI20Z3 :
PO 2141

/_ Made in China «( CCAI9LP2800T5 (:E (R 020-190267 E 20 / \

i
\ / ‘PERE HP Inc. NR:2023-034-0185 \_,/

2i8-08416-526 REVEB EU: HP REG 23010, 08028 Barcelona, Spain
UK: HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, RG6 1PT

See an example of the Poly Studio X70 (P026) regulatory label below.
FCC ID: M73-P026
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IC: 1849C-P026

Video Conference Equipment EEEEN

p' pO'Y Model (RMN/&!&f/32=%) : P026 Studio X70

‘l”"”l”|||H|||||H|||”|”HM‘"”|||||||””"”""llm||||”||||I This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause

harmful interference, and (2) this device must accept any interference received, i that may cause
EEERAE: EATRARARERE.ASERNERAN, TRTENMARYD, THAKRT, ERTERIREME LW HTK.
||| Ill|"ml”I||I|I||I‘||I|"I|"||||| |I||||I|| FCCID: M72-P026 alndunm r.:ISTEIM\ DE VIDEOCONFERENCIA (POLY STUDIO X70) 45 B HP mc
- - IC: 1849C-P026 alCas: pol 173 ,_,7
SN 8G2343123456FL ‘ CAN ICES3 (AYNMB.3(a) Modeo: 026 NOM s
MAC: OOEQDB1Z3M58 RNZ IFT COPOPOZ3-21284 — ) xLx
F=E c Us HECHO en REPUBLICA DEMOCRATICA POPULAR LAOS 4|
o DATE OF MFR: 0231085 R-R-PLM-F028
= ( CCAIZILP1860T2
SCHZEWS2WSI)zERHAEE WXCA IS 13252{Part 1)IEC 60950 5 (( - -
(B HYATLERRT DREER) = ¥
<—E' 7] 020-210143 , I D3A304 Complies with | |, | ( k Bl x
L NMCNMC RoHS IMDA Standards i er RAMATEL Lo SDPPI/ 2023
i CIDF15000435 DA107248 c-27300 >141

C€ @ EH[ MTCTE: 348200560

HPIne. -

UE @ Made in Laos S EI% & 2668-08416-503 Rev B s\ S i ﬁ
i lcé\'. —

EU: HP REG 23010, 08028 Barcalona, Spain —
16855.22-08980 UK: HP Inc UK Ltd, Regulatory Enquiries, Earley West, GCOMATEL
ANATEL 300 Thames Valley Park Drive, Reading, RG6 1PT NR:2023-03-10187

APFROVED ififi A\ Input: 12v == 5A

EEA

CE Mark

P017, P018, P026, and P033 are all marked with the CE mark. This mark indicates compliance with EU
Radio Equipment Directive (RED) 2014/53/EU, RoHS Directive 2011/65/EU, and Commission Regulation
278/2009.

PO17NR, PO18NR, PO26NR and PO33NR are all marked with the CE mark. This indicates compliance
with the EU EMC Directive (EMCD) 2014/30/EU, Low Voltage Directive (LVD) 2014/35/EU, RoHS
Directive 2011/65/EU and Commission Regulation 278/2009.

A full copy of the Declaration of Conformity for each model can be obtained at www.poly.com/conformity

Poly Studio X Family Radio Operating Frequency

The frequency ranges in the following table apply to Poly Studio X30 (P017), Poly Studio X50 (P018),
Poly Studio X70 (P026).and Poly Studio X52 (P033).

Radio Operating Frequency

Maximum Transmit Power

Frequency Range P0O17 P018 P026 P033
2422 - 2480 MHz Max EIRP [19.1] Max EIRP [18.88] Max EIRP [18.17] Max EIRP [19.09]
dBm dBm dBm dBm
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Maximum Transmit Power

5150 — 5350 MHz Max EIRP [19.93] Max EIRP [20.06] Max EIRP [20.31] Max EIRP [19.85]
dBm dBm dBm dBm
5470 - 5725 MHz Max EIRP [19.33] Max EIRP [19.7] Max EIRP [20.58] Max EIRP [20.39]
dBm dBm dBm dBm
Japan

Caution when using power cable 1456-44342-001 with Poly Studio X30, X50, X52, and X70 products.

B5niziX, RS W72 BHR=a —F Z BV TS W,
FIfE B = —F i, o/ TIERHRERTA,

translation
Please use the attached power cord.
The attached power cord is not allowed to use with other product.

Models P017, P018, P026 and P0O33 devices are only approved to transmit indoors within the W52 and
W53 bands for Japan:
e W52(5180MHz / 5200MHz / 5220MHz / 5240MHz)

o W53(5260MHz / 5280MHz / 5300MHz / 5320MHz)

VCCI A Statement

COEER. 77AARBTY. COXREZFERBTERAISILBRHE
ZE|EFRCTICEDBIVET, COBECREREIN BN REZHRTBLS
BERINBZEDBVET, VCCIl — A

This product can’t be connected directly to the telecommunications circuits (or public wireless LANs) of
any telecommunications carriers (e.g., mobile communications carriers, fixed communication carriers, or
internet providers). To connect this product to the Internet, be sure to connect it via a router.
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Taiwan
Taiwan RoHS table
FROA 40 5 B AL S 45 3R
Restneted substances and their chemieal symbols
7 7 Unit o = 5 RS | FREK | SR _Rsk
N : Hexavalent |Polybrommated| Polybrominated
L;Et.i Mercury Cnd{%‘ngmn chrominm biphenyls | diphenyl ethers
Po) | W) | €9 | 9 | (®BB) | (PBDE)
o8 A% ' @
Metal Part O O O O
afye Th i
e, M’iﬁ {’"‘ P
— ) . (
Circt board N O O O -
§h a5 ., , ~
S ol o|lo| o O O
AR M _ , . —
Camera Module O O O O et
BAES B | -
Speaker 6 C O O
i
o - 00| O ® O
Cable
afe % oAE B oo
b, AL R 3 . -.
Power Supply O O O O O
ARIER B _ : , S
Touch Controller O O O O ~
s L "ARE 0L wt %7 & TaE 0.01 wt %7 GiEmA W2 a5 e g
HAETIEE AR -
Note 1 © “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the
restricted substance exceeds the reference percentage value of presence condition.
4 2. "O7 GESAMMHHAIEr e RAZ Ha b T AR -
Note 2 @ “()" indicates that the percentage content of the restricted substance does not exceed the
percentage of reference value of presence.
5 3. " — " {RIS AR A 4 H AHIERIEA -
Note 3 : The “~" indicates that the restricted substance corresponds to the exemption.
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Taiwan Class A Statement
et P TR AR, A A S R PR R

Safety Statements

i
H

g o

-4
p=it3

1 ARITRE M, PLRE R 2 A" B A E B A TR AR B, AR &

2. OB RIRAERAG . AT AR M A L2 SR T WL A 2 2 T (T, 0
(38 L sl R

3. BRAR R BET W A T MR e, RIS E KA SR A AR . K ST 2 T B T A ER S

NCC Statements

WA 2 e W AR DR S PR AS AL, ARSEAZHE, N F). RSB A S AN B SR AR . IR Ty SR i iR
AT R R T RE -

RTINS I AL AR BN 2 4 e TR GIEIEAS, ARBEA THERN, EIAMEN, WSeE 28 THER 77
FHESER . AR ERE G, HKEEEEEEE R MAREEE. RS AS R SVEE AR, R
B TR R S R < T B R B ML TR R R

South Korea

Korean Class A Statement

7 E417171): 01 717| = EFRE(A )22 FALHEEES ¢ 7|7(0| L EOHX
AH&8XH= Ol & FoItA7| b, 782l R Ao M AM8SH= 28 S8 e 2 gL

| =

| S SMSNTXIS 1P 2D F20N ASY B

This product is designed to operate with the supplied shielded Category 5e Ethernet cable.

The USB type C port is only intended for use as a service/engineering port and is for administrator use
only.
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China

China RoHS table

#; 5<% & video conferencing equipment

A< P& L video conferencing camera ‘ 20'.

£ ¥#H18 & conferencing audio-visual equipment

AEYRA
Hazardous Substances
R MR | FR_
Part Name oL * B | At i *E_
+
(Pb) | (H) | (Cd) |(Cré*)| o | oenE)
£ A
Metal Part X © © © o ©
EN kel 8 B4R 4B 4F
Circuit Module X © © © © ©
57
Shell o] (o] (o] 0 0 o]
BELER (D2F)
X 0 o] 0 0 o]
Camera Module (if contains)
B (nzH)
Speaker (if contains) X © © © © ©
=271
Cable X 0 o] 0 (o] o]
=P
Power Supply X © © © © ©
fish 83 ) 8
Touch Controller X © © © © ©
AFIEHEE SIT 11364 fhESET . This table is prepared in accordance with SJ/T
11364 standard.
O: ®RZF =P RAZAMGAFE IR PO BI94 GB/T 26572 ENREE
# T . Indicates that the concentration of the hazardous substance in all
homogeneous materials in the part is below the relevant threshold of the GB/T
26572 standard.
X RTZAEVREVAZFAOFE—SRR PN BE S GB/T 26572 HE AR
HEE . Indicates that the concentration of the hazardous substance in all
homogeneous materials in the part is above the relevant threshold of the GB/T
26572 standard.
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Singapore

P017, P018, P026 and P033 all comply with the relevant IDA radio standards (IDA101619).
Mexico

IFETEL RF Statement

“La operacion de este equipo esta sujeta a las siguientes dos condiciones:
(1) es posible que este equipo o dispositivo no cause interferencia perjudicial y

(2) este equipo o dispositivo debe aceptar cualquier interferencia, incluyendo la que pueda causar su
operacion no deseada.

Brazil

Este equipamento n&o tem direito a protecao contra interferéncia prejudicial e ndo pode causar
interferéncia em sistemas devidamente autorizados.

CE/UKCA Mark Declarations

The Poly Studio X Series components are marked with the UKCA and CE marks, as applicable. This
mark indicates compliance with the relevant EU Directives and UK regulations requirements, as
applicable. A full copy of the relevant Declaration of Conformities can be obtained from:

HP REG 23010, 08028 Barcelona, Spain
HP Inc UK Ltd., Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT

EU Declaration of Conformity

Hereby, HP declares that the radio equipment P018/P019/P026/P033 is in compliance with Directive
2014/53/EU. The full text of the EU Declaration of Conformity is available at the following Internet
address: www.hp.eu/certificates

UKCA Declaration of Conformity

Hereby, HP declares that the radio equipment P018/P019/P026/P033 is in compliance with the relevant
statutory requirements. The full text of the Declaration of Conformity is available at the following Internet
address: http://www.hp.eu/certificates
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Operating Ambient Temperatures
e Operating temperature: +32 to 104°F (0 to 40°C)

e Relative humidity: 5% to 95%, noncondensing
e Storage temperature: -40 to +160°F (-40 to +70°C)

Waste Electrical and Electronic Equipment (WEEE)

All Poly products that fall within the scope of the EU WEEE Directive carry the crossed wheelie bin
symbol which advises customers not to recycle electronic products in the domestic waste stream
but to recycle them safely as e-waste.

Restriction of Hazardous Substances Directive (RoHS)

All Poly products comply with the requirements of the EU RoHS Directive. Statements of compliance can
be obtained by contacting typeapproval@poly.com.

Environmental

For the latest environmental information including Networked Standby Efficiency, Battery use and
disposal, take back RoHS and Reach, please visit https://www.poly.com/us/en/company/corporate-
responsibility/environment.

End of Life Products

Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate way. We
recognize our Extended Producer Responsibility (EPR), in accordance with the requirements of the
European Waste Electronic and Electrical Equipment (WEEE) Directive 2012/19/EU.

All Poly products are marked with the crossed wheelie bin symbol shown below. Products that carry this
symbol should be not be disposed of in the household or general waste stream. Further recycling
information and detail of the options open to you, including our voluntary free global recycling service to
ISO 14001 standard can be found at: https://www.poly.com/WEEE.

The Poly Global Producer Responsibility Statement can be found in the Environment section of the
Poly.com website.

Poly Take Back

In addition to any mandated take back requirement, Poly offers free recycling of its branded products to
business users. Detailed information is available at www.poly.com/us/en/company/corporate-
responsibility/environment.
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Getting Help and Copyright Information

GETTING HELP

For more information about installing, configuring, and administering Poly products or services, go to the Poly
Online Support Center.

Poly

345 Encinal Street
Santa Cruz, California
95060

© 2023 Poly. Bluetooth is a registered trademark of Bluetooth SIG, Inc. All other trademarks are the property of
their respective owners.

HP Inc.

1501 Page Mill Road,
Palo Alto 94304

USA

650-857-1501
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